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What we’ll cover
✓About our Office

✓Our value proposition

✓10 years working with school boards

✓What we can do for students, families in education

✓Looking forward

✓Questions





Our value proposition



“We appreciate the time and effort 
your Office has dedicated to this 
matter and the constructive feedback 
provided. […] We value our ongoing 
collaboration with your Office and 
remain committed to reflecting and 
evolving our practices to better 
respond to the needs of the students 
we serve.”

Letter to the Ombudsman from a superintendent, 
February 2025



10 years of working with school boards

9,000+ cases 
since 

September 2015

2 formal 
investigations



What we can do for students and 
families in education

Identify case trends and 
potential administrative 

issues 

Validate processes, or 
suggest best practices for 

improvement



What we can’t do

• Overturn decisions by elected officials 
  (but we CAN look at whether policies are
   administered fairly)

• Duplicate the work of accountability officers

• Compel a school board (or any organization we 
oversee) to act on our recommendations



How we work



Student and Family Support Offices



Common complaint themes

Trespass notices

Special education

Enrolment and registration

Student safety and transportation services

School board governance



Trespass notices



Special education, accommodations, 
student safety



Enrolment, tuition fees for children of 
temporary residents



Transportation



System-wide improvements: 
Better busing plans



System-wide improvements: 
Transparency in school closings



System-wide improvements: 
Open meetings



Proactive ombudsmanship: 
Best practice resources



Proactive ombudsmanship: 
Submissions on proposed legislation

• April 2024: Integrity 
commissioners,  codes of 
conduct, meeting 
procedures

• February 2026: Police 
access to school 
premises, programs



Supervisory Officer’s 
Qualification Program (SOQP)

“Thank you for the 
scenarios to highlight 

issues that are brought 
forth to your office -- great 

learning for all of us.”
-SOQP Program Lead



Looking forward: Children and youth



Looking forward: Children and youth



Looking forward: Indigenous services



Indigenous Services Plan



Indigenous Services Plan: Commitments

1. Prioritize continuous learning and the expansion of 
Indigenous cultural competencies across our personnel.

2. Build reciprocal relationships with First Nations, Inuit 
and Métis individuals, governments, communities and 
organizations. 



Indigenous Services Plan: Commitments

3. Enhance our service accessibility and experience for 
Indigenous Peoples

4. Contribute our voice and expertise to addressing 
systemic issues in support of reconciliation.

5. Measure the impact of the plan and report on our 
progress in implementing it.



A democratic safeguard



Questions?
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