
 

 

      

 

 

 

2019 OCSTA/OCSBOA BUSINESS SEMINAR 

 
Thursday, April 25, 2019, 10:30 am – 3:00 pm 

InterContinental Toronto Centre 

 

Program 

 
10:30 am   Registration 

 

11:30 am – 12:15 pm Lunch 

 

12:15 pm – 12:30 pm Welcome & Opening Remarks 

 Beverley Eckensweiler, President, OCSTA 

 Kevin Sun, Past President, OCSBOA 

 

12:30pm – 1:30 pm Keynote Speaker 

 Jack Ammendolia 

 Managing Partner & Director, Education 

 Watson & Associates Economists Ltd. 

 

1:30 pm – 2:15 pm  Featured Speaker 

    Robert Lavigne 

    Managing Director, Economic Research 

    OMERS 

 
“Global Economic Outlook in the Short and Longer Runs” 

 

2:15 pm – 3:00 pm Featured Speaker 

 Barbara Finlay 

 Deputy Ombudsman 

Ombudsman of Ontario 

 
“Ombudsman 101: 

How we resolve school board issues and help improve board practices” 
Learn how the Ontario Ombudsman resolves hundreds of school board complaints every 

year, almost always without a formal investigation. We deal with complaints in many areas 

of concern for school trustees, such as student safety, pupil accommodation reviews, 

special education, and busing. Deputy Ombudsman Barbara Finlay will discuss how we 

work with school boards, the most common topics of complaint, and some best practices 

that boards have adopted. 

 

3:00 pm Closing Remarks 

 Michelle Griepsma, Vice-President, OCSTA 


